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About the Annual Report 
 

The Shire of Three Springs 

Annual Report is an 

important part of the 

Integrated Strategic 

Planning and Reporting 

Framework.  It details the 

Shire’s financial and 

operational performance in 

the 2019/20 financial year 

and documents the Shire’s 

progress in line with the 

Strategic Community Plan. 

The Strategic Community 

Plan 2018/2028 provides 

the Shire’s long-term 

strategic direction and 

guides the organisation’s 

decision-making, services, 

projects and financial 

commitments that will 

deliver a Shire that is 

vibrant, connected and 

progressive. The 

Community Objectives 

within the Strategic 

Community Plan are: 

Economic:  A prosperous, 

thriving and innovative local 

economy. 

Environment:  To have a 

sustainable natural and 

built environment balanced 

with the needs of the 

community. 

Community Wellbeing:  A 

healthy, cohesive and safe 

community. 

Civic Leadership:  A 

collaborative and forward 

thinking community that is 

guided by strong 

leadership. 

The Shire of Three Springs 

Annual Report includes a 

snapshot of performance 

and an overview of the 

Shire’s outlook for the 

future.  It includes plans to 

ensure the sustainability of 

the organisation, Three 

Springs and the community 

being served.  It also 

provides the community 

and employees with 

information about how well 

the Shire of Three Springs 

has performed over the 

past year and how its 

efforts have contributed to 

achieving the Shire’s vision. 

In line with the Shire of 

Three Springs’ sustainability 

goals, only a limited 

number of hard copies of 

this Annual Report were 

produced.  However, it can 

be downloaded through the 

website:  

threesprings.wa.gov.au 

For any enquiries, contact 

the Shire of Three Springs 

on 9954 1001 or email 

general@threesprings.wa.g

ov.au.  

Local Government Act 

1995 

The Local Government Act 

1995 requires local 

governments to produce an 

Annual Report by 31 

December each year.  The 

Shire of Three Springs 

reports to the community 

and its stakeholders in a 

number of ways and goes 

beyond statutory 

requirements by producing 

a dynamic report. 
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Shire President’s Report 
 

It is my pleasure to take this opportunity as your President to present to electors and ratepayers my 

report on the activities of the Shire of Three Springs for the financial year 1st July, 2019 through to 

30th June, 2020. 

Tourism is becoming a real focus for the 

region and we are pleased to be part of 

regional tourism bodies Wildflower Country 

and AstroTourism WA. Three Springs 

Wildflower Show and Art Exhibition held their 

10th annual show in August 2019, which 

coincided with the first sundowner for tourists 

hosted by the Shire. Along with the Off Road 

Racing in September, these two events are 

talked about by people from all over Australia 

and are a credit to the organisers. 

Construction of the Early Childhood Learning 

Centre was the major project of the year, and 

we thank the Midwest Development 

Commission, LotteryWest, and Building Better 

Regions Fund for their support. The Centre 

opened its doors in January 2020, when Day 

Care relocated into the building. The Centre 

will be a great facility for years to come. 

COVID-19 presented challenges to us all. 

Working with CAG, the Shire developed the 

Neighbour to Neighbour project, as well as 

purchasing and supplying local businesses and 

community groups with hand sanitizer. 

Financial aid was offered to the local sporting 

groups, with a refund of property and 

insurance fees and charges for 2019/20 and 

the waiving of them for 2020/21. A 

Community Small Grants Fund was kick-

started by Council, with Councillors reducing 

their fees and allowances by 26%, giving the 

fund $15,000. The fund will provide small 

grants up to $3,000, as well as sponsorship 

and waiving of fees. 

The installation of an additional flagpole saw 

the raising of the indigenous flag in May at a 

small private ceremony. This aligns with our 

Community Strategic Plan that states we are a 

“Collaborative and forward thinking 

community that is guided by strong 

leadership”. The Shire is proud to recognise 

the contribution of the traditional owners of 

this land, the Yamatji people, who have given 

to our community over the years. It is 

appropriate that we recognise this by flying 

the Aboriginal flag. 

To our wonderful volunteers; emergency, 

sporting and community – a massive THANK 

YOU. Without your tireless work and 

contribution, Three Springs would not be the 

strong, connected, kind community that I am 

very proud to be a part of. On behalf of 

electors and ratepayers, I take this 

opportunity to thank each Councillor past and 

present for their efforts and input during the 

2019/2020 financial year. If not for their 

support and contribution Council would not 

be able to provide the high level of facilities 

and services to our community. 

My appreciation is extended to Councillors’ 

partners and families for their support which 

has allowed Councillors to dedicate their time 

to Council. I am very proud and honoured to 

serve the Shire of Three Springs as a 

Councillor and as President. For the support, 

encouragement and advice I have received, I 

am extremely grateful. Finally, on behalf of 

my fellow Councillors, I wish to thank the 

Chief Executive Officer, Executive Managers 

and staff for their support throughout 

2019/20 and look forward to working with 

you all in 2020/21. 

Cr. Chris Lane 
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Chief Executive Officer’s Message 
 

The Strategic Community Plan (SCP) is the Shire’s preeminent strategic document. In the past 12 

months the Shire’s team has achieved 20 SCP directives and commenced another 27 SCP directives. 

These achievements strengthen the Shire, the community and deliver the initiatives the community 

have requested. 

The 2019/20 strategic review included 

contemporary business planning, asset 

management/valuation and long term 

financial planning. This work has provided 

insight into the Shire’s long term 

sustainability, opportunities and challenges. 

This strategic work has provided a robust 

foundation for Council and the Executive to 

plan for the future. 

We are excited about the future and our 

community. 

• In the past 12 months the Shire team has 

successfully raised an additional $959,957 

(new money) for projects and an additional 

$329,106 is waiting for possible approval. 

These initiatives strengthen the Shire’s vision 

“Three Springs becomes a healthy and 

unified community with a bright future.” 

• The Shire’s team has substantially 

developed business planning and the financial 

modelling of three potential tourism elements 

being Duffys Store, Silo Projection - Walk in 

Cinema and the Glyde Street Caravan Park. 

The Shire will be seeking up to $2m from the 

State and National Governments to fund 

these initiatives. These projects will form the 

Shire’s tourism platform creating employment 

and diversify in the local economy by building 

on existing assets and the town’s unique 

competitive advantages. 

• The Shire’s team has completed a 

comprehensive analysis of local land for 

industrial development, subdivisional 

development and rezoning. This project has 

established clear goals to achieve land 

objectives that should diversify the local 

economy by making available land for 

industrial use, re-activating lazy land and 

rezoning land to special rural and live work 

arrangements. 

Finally I would like to thank the Shire’s Elected 

Members, led by President Chris Lane, as well 

as the Executive Leadership Team, staff and 

volunteers at the Shire for their diligence and 

support across 2019/2020. 

I look forward to another positive and 

productive year in 2020/21. 

Keith Woodward PSM, 

Chief Executive Officer 
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Our Council 
 

 

  
Cr. Chris Lane 

Position:  Shire 

President 

Term Expires:  2021 

Cr. Chris 

Connaughton 

Position:  Deputy 

Shire President 

Term Expires:  2023 

Cr. Jim Heal 

Position:  Shire 

Councillor 

Term Expires:  2021 

Cr. Jenny Mutter 

Position:  Shire 

Councillor 

Term Expires:  2021 

Cr. Zac Mills 

Position:  Shire 

Councillor 

Term Expires:  2023 

Cr. Julia Ennor 

Position:  Shire 

Councillor 

Term Expires:  2023 

Cr. Nadine Eva 

Position:  Shire 

Councillor 

Term Expires:  2023 
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Elected Members Attendance 
Meeting Date Type of 

Meeting 
President 
Lane 

Cr. 
Connaughton 

Cr. Heal Cr. Mutter Cr. Mills Cr. Ennor Cr. Eva 

17/07/2019 OCM Attended Attended Attended Attended N/A N/A N/A 

31/07/2019 SCM Attended Attended Attended Attended N/A N/A N/A 

21/08/2019 OCM Attended Attended Attended Attended N/A N/A N/A 

4/09/2019 SCM Attended Attended Attended Attended N/A N/A N/A 

18/09/2019 OCM Attended Attended Attended Attended N/A N/A N/A 

16/10/2019 OCM Attended Attended Attended Attended N/A N/A N/A 

07/11/2019 SCM Attended Attended Attended Attended Attended Attended Attended 

20/11/2019 OCM Attended Attended Attended Attended Attended Attended Attended 

11/12/2019 ACM Attended Attended Leave Attended Attended Attended Attended 

11/12/2019 OCM Attended Attended Leave Attended Attended Attended Attended 

05/02/2020 ACM Attended Attended Attended Attended Attended Leave Attended 

12/02/2020 OCM Attended Attended Attended Attended Attended Attended Attended 

18/03/2020 OCM Attended Attended Attended Attended Attended Attended Attended 

02/04/2020 SCM Attended Attended Attended Attended Attended Attended Attended 

15/04/2020 OCM Attended Attended Attended Attended Attended Attended Attended 

20/05/2020 OCM Attended Attended Leave Attended Attended Attended Attended 

17/06/2020 OCM Attended Attended Attended Attended Attended Attended Attended 

OCM:  Ordinary Council Meeting 

SCM:  Special Council Meeting 

ACM:  Audit Committee Meeting 
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Directorates 
 

Keith Woodward 
Chief Executive Officer 

Rajinder Sunner 
Deputy Chief Executive Officer 

Marc Bennett 
Manager Works and Services 

Strategic Planning Financial Services Roads and Drainage 

Governance Administration Services Parks and Recreation 

Policy 
Records Management and 

Information Services 
Infrastructure and Community 

Amenities 

Organisational Development 
Insurance and Risk 

Management 
Asset and Building 

Maintenance 

Community Development Emergency Management Waste Management 

Economic Development Library Services Aquatic Centre 

  
Occupational Health and 

Safety 

  Emergency Management 

 

Workforce 

Statement of Salaries 
Local Government (Administration) Regulation 19B requires 

the disclosure of the number of employees entitled to an 

annual salary of $130,000. The CEO is paid salary above 

$130,000. 

 

 

 2019-2020 

130,000 - 139,999  

140,000 - 149,999  

150,000 - 159,999  

160,000 - 169,999 1 

WORKFORCE 

Employees:  26 

Female:  60% 

Managers:  0% 

Male:  40% 

Managers:  100% 

Representation of different cultures and 

nationalities:  20% 
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About the Shire of Three Springs 
 

Three Springs is an inclusive community with a strong agricultural economy. Located in the Midwest 

Wheatbelt, also referred to as the North Midlands, and home to 594 residents (as at 2016), the Shire 

is about 310km north of Perth and 172km south east of Geraldton.  The Shire covers an area of 

2,629km2 and is primarily broad-acre farming, with the addition of being home to the largest talc 

mine in the southern hemisphere.  The Shire also includes the communities and localities of Arrino, 

Dudawa and Kadathinni.  It is within the Yarra Yarra catchment area. Consisting of primarily 

agricultural and pastoral farmland, Crown land, town sites and a mining lease, the landscape is 

varied, with rolling hills and some flat plains. 

Three Springs is located on the north and western sides of the Yarra Yarra Lakes.  A chain of smaller 

salt lakes runs from the north eastern border down to the Yarra Yarra Lakes.  During periods of very 

heavy rainfall, the lakes can flood, leading to flood events within the Shire of Three Springs.   Before 

a water diversion was constructed in 1960, the town site of Three Springs was flooded in 1907, 1927 

and 1948. 

State government agencies based within the town include WaterCorp, Western Power and WA 

Police along with the North Midlands Hospital.  Educational facilities include Three Springs Primary 

School and the Three Springs Early Childhood Learning Centre (ECLC).   The Shire has strong health 

support, with a Medical Centre, Dentist and Pharmacy, along with the North Midlands Health 

Service. 
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Plan for the Future 

Integrated Planning and Risk Management 
A big focus during 2019/2020 has been to embed a solid Integrated Strategic Planning and 

Reporting Framework (ISPRF) and further instil risk management practices into the ISPRF. 

With improved systems and the ISPRF now in place, the Shire can provide significantly improved 

results for the community. 

Corporate Business Plan 
The Shire’s Corporate Business Plan 

2020/2024 was adopted by Council 17 June 

2020. This is the most important and valuable 

resource when planning for Three Springs 

economic prosperity and social and 

environmental wellbeing.  It details the Shire’s 

intended achievements and priorities, how it 

will commit resources and how success in 

meeting the needs of the community will be 

measured. 

Long-Term Financial Plan 
The Shire’s Long-Term Financial Plan is the 10-

year plan that guides the Shire’s approach to 

delivering infrastructure and services to the 

community in a responsible and affordable 

way. It was adopted by Council 17 June 2020. 

Workforce Plan 
The Shire’s Workforce Plan will ensure that 

the Shire has current and future access to the 

human capital it needs to perform effectively.  

Strategic workforce planning allows the Shire 

to align the organisation’s overall business 

objectives and the long-term vision. It was 

adopted by Council 17 June 2020. 

Asset Management Plan 
The Shire’s Asset Management Plan is a 

tactical plan that will allow for the 

management of the Shire’s infrastructure and 

other assets to deliver a good standard of 

service.  By taking a systemic approach, it will 

allow Shire to adequately plan the 

management (including technical and 

financial) of Shire assets over their life cycle in 

the most cost effective manner. It was 

adopted by Council 17 June 2020. 

Strategic Community Plan 
There was no change to the Strategic 

Community Plan in 2019/2020.  It is 

anticipated that a review of the Plan will be 

carried out in 2020/2021. 
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Major Initiatives 2019/2020 
 

1. New Council Policy 

2. New Strategic Documents 

a. Corporate Business Plan 

b. Work Force Plan 

c. Asset Plan 

d. Asset Fair Value 

e. Long Term Financial Plan 

3. No Changes to the Community 

Strategic Plan 

4. New Civil Projects 

a. Main Street Revitalisation 

b. Early Childhood Learning 

Centre  

c. Lovelocks Soak 

d. Dominican Park 

e. Shade Shelter and BBQ for 

Aquatic Centre 

f. Dual Use Paths - Carter St 

5. Beech Energy Presentation 

6. $959,957 of additional project funds 

successfully obtained 

7. Road reconstruction 

a. Arrino West Road 

b. Skipper Road 

c. Nebru Road 

d. Kangaroo Road 

8. Bitumen Sealing 

a. Eneabba-Three Springs Road 

b. Perenjori-Three Springs Road 

c. Morawa-Three Springs Road 

d. Various town streets 

Major Initiatives 2020/2021 
 

1. Town Centre Revitalisation Project 

2. Business Case  

a. Duffy’s Store into Tourism 

and Cultural Centre 

b. Silo Projection and Walk-in 

Cinema 

c. Glyde St Caravan Park 

3. New Civil Projects 

a. Finalisation of Dominican Park 

b. Community Gym 

c. Early Childhood Learning 

Centre - Solar Panels 

d. Sporting Club - air-

conditioning 

e. Aquatic Centre lighting 

f. Lovelocks Soak 

g. Dual Use Paths - Slaughter St 

4. Town Planning 

a. Town Planning Scheme 

Amendment 

b. Creation of Industrial Land 

5. Local Business Forum developed 

6. Hosted CBH Board 

7. Formation of Three Springs Farm 

Improvement Group 

8. Aged / Seniors Forum 

9. New Strategic Documents 

a. Community Health Plan 

b. Bike Network Plan 

10. Road reconstruction 

a. Shepard Road 

b. Hydraulic Road 

c. Nebru Road 

11. Bitumen Sealing 

a. Morawa-Three Springs Road 

b. Water St 

c. Maley St 
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Highlights 2019/2020 

Grants 
Grants 2019/2020 (new money) Successful 

Grants 
Waiting for 
notification 

Not 
successful 

Notes 

Civil Works 

Drought Communities Program $500,000.00   Main Street Revitalisation, Solar Panels - Early Childhood Learning Centre, 
Aquatic Centre Lighting, Dominican Park, Community Gym, Lovelocks Soak, 
Sporting Club air-conditioning 

Local Roads and Community Infrastructure 1 $329,104.00   Main Street Revitalisation 

Local Roads and Community Infrastructure 2  $234,465.00  Dominican Park 

Western Australia Bike Network $60,000.00 $70,000.00  Dual Use paths 

Air Strip  $94,641.00  Civil Works 

REDS   $224,000.00 Glyde St Caravan Park 

Community (2019/2020) 

Be Connected $1,500.00   Seniors Technology Event 

IDPwD $1,000.00   Seniors / Disabled Personal Training 

Seniors Week $1,000.00   Seniors Geraldton Concert 

Grants For Women $7,200.00   Local workshops.  Cancelled due to COVID-19 

AV Bush Fire Brigade Grant $2,153.00   Electronics, TV and Computers 

Community (2020/2021) 

IDPwD $1,000.00   Aquafit Equipment, Seniors / Disabled Personal Training 

NAIDOC $1,000.00   Event materials and promotion 

Australia Day - Rebranding $1,000.00   Promotional materials 

Australia Day - COVID Safe $20,000.00   BBQ, Trestles, Chairs, Urn, Eskies, promotional materials 

Environment 

Pest and Weeds   $144,470.00 Feral pig control 

Other 

DPIRD - Traineeship $35,000.00   Shire Traineeship (2021) 

Total $959,957.00 $399,106.00 $368,470.00  
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Early Childhood Learning Centre 
 

The major project of 2019/2020 was the 

construction and opening of the Early 

Childhood Learning Centre.  The 

multipurpose building consists of two 

consultant’s rooms, a space for a toy 

library, as well as a 19 place Day Care.  

Construction was completed in late 2019, 

with landscaping and equipment 

installation completed by mid-January 

2020.  The Three Springs Day Care Inc 

moved into the building in mid-January, 

and following accreditation, opened its 

doors in late January 2020. 

The $1.1million project was funded by 

Building Better Regions Fund, Mid West 

Development Commission, Lotterywest 

and the Shire of Three Springs. 

Due to COVID-19, the official opening did 

not take place until August 2020.

Duffy’s Store 
The proposed development of Duffy’s Store, which includes the restoration of the State Heritage 

listed original store, has resulted in concept plans.  A final decision on the project will be made in 

2020/2021. 
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Main Street 

Revitalisation Project 
It was determined that there 

was a need to enhance the 

Three Springs town site, with 

the principal objectives of 

the project being to 

revitalise Three Springs, 

providing a dynamic and 

inviting street presence and 

to establish it as a preferred 

visitor stopover point. 

The Shire Vision “Three 

Springs becomes a healthy and unified community with a bright future” is a driving force behind the 

revitalisation project. The revitalisation project aligns with the Strategic Community Plan 2018-2028: 

 Provide and maintain good quality tourism infrastructure and facilities - Develop tourism 

infrastructure 

 Continue to implement main street revitalisation plan - Attractive, inviting and functional 

main street. 

It also links to the Corporate Business Plan 2020-2024: 

 Economy - New Business Attraction. 

Work commenced in May 2020 on the northern entry statement, along with the installation of a 

three rail fence between Thomas and Maley Streets. 
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Key Challenges

COVID-19 Pandemic 
The Shire is responding to the financial and 

economic impacts arising from the COVID-19 

pandemic.  

Shire created a COVID-19 Relief Package, 

which includes: 

 Transferring $210,000 from the 

drainage reserve account into the 

new COVID-19 package 

 Unbudgeted expenditure for the 

provision of support  to the local 

community 

 Developing a budget for 2020/2021 

based on a zero rate rise and non-

regulatory fees increase, excluding 

commercial and domestic waste 

services 

 The waiving of all non-regulatory 

Shire fees and charges from 2 April to 

30 June 2020 

 Waiving of penalty interest charges on 

outstanding rates from 2 April to 30 

June 2020 

 Flexible payment plans for those in 

vulnerable situations or experiencing 

financial hardship from 30 March 

2020 

 Refund 2019/2020 Shire property and 

insurance fees and charges to 

Sporting and Community Clubs 

 Waiving of the 2020/2021 Shire 

property and insurance fees and 

charges to Sporting and Community 

Clubs 

 The Deputy CEO to be appointed as 

CEO should the CEO become 

unavailable due to COVID-19 

 Shire staff to undertake non-typical 

activities to support the emergency 

services, critical services, the elderly 

and the Neighbour to Neighbour 

project. 

Shire also provides information about the 

state of emergency, available support and 

relevant government information through a 

dedicated webpage and via social media. 

Neighbour to Neighbour Project 
Working with the Three Springs Community 

Action Group, the Shire created the 

Neighbour to Neighbour project, putting 

vulnerable community members in touch with 

volunteers, who assisted them with shopping, 

walking dogs, mail collection and more. 
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Disability Access and Inclusion Plan 
 

Since the Shire of Three Spring’s Disability Access and Inclusion Plan (DAIP) was formally endorsed by 

Council in 2016, the Shire has been focused on achieving seven outcome areas. 

1. People with disability have the same opportunities as other people to access the services of 

the Shire of Three Springs and any events organised by the Shire of Three Springs. 

2. People with disability have the same opportunities as other people to access the buildings 

and other facilities of the Shire of Three Springs. 

3. People with disability receive information from the Shire of Three Springs in a format that 

enables them to access the information as readily as other people are able to access it. 

4. People with disability receive the same level and quality of service from the staff of the Shire 

of Three Springs as other people receive. 

5. People with disability have the same opportunities as other people to make complaints to 

the Shire of Three Springs. 

6. People with disability have the same opportunities as other people to participate in any 

public consultation with the Shire of Three Springs. 

7. People with disability have the same opportunities as other people to obtain and maintain 

employment with the Shire of Three Springs  

Throughout 2019/2020, the Shire continued to improve access, information and awareness of the 

needs of people with disability and their families.  Some key successes were: 

 Events facilitated by the Shire met access and inclusion requirements. 

 The new facility (Three Springs Early Childhood Learning Centre) fully accessible. 

 The installation of a pool hoist at the Three Springs Aquatic Centre to give access to the pool 

for people with mobility issues.  

 Expansion of the dual use footpath on Carter St, between Water and Maley Streets. The 

paths are 2m wide cement, and provide a safe path for people with mobility issues.   

 International Day of People with Disability was celebrated at the Three Springs Aquatic 

Centre on 3 December 2019. 

 Library services 

include large print 

and audio books for 

people with visual 

disabilities. 

 All administration 

staff trained to 

assist people with 

disabilities. 

The Shire of Three 

Springs 2019/2020 

Disability Access and 

Inclusion Plan progress 

report was lodged by 

30 June 2020. 
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Reconciliation Actions 

 

 

The Shire is building its relationship with Aboriginal people in 

November 2019, with a resolution passing in Council to install another 

flagpole and fly the indigenous flag.   

Due to COVID-19 restrictions, a small private ceremony was held on 11 

May 2020, attended by local Aboriginal leaders, Three Springs WAPOL 

officers, Three Springs Primary School staff and members of the 

Shire’s Council and Executive Management. 

The Shire of Three Springs is proud to recognise the contribution of 

the traditional owners of this land, the Yamatji people, have given to 

the community over the years.  It is appropriate that Shire recognise 

this by flying the indigenous flag. 

Reconciliation actions form part of the Community Strategic Plan - 

Foundation 4:  Civic Leadership, which states that the Shire is a: 

“Collaborative and forward thinking community that is guided by 

strong leadership.” 
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State Records Act 
The Shire of Three Springs is committed to the reliable and systematic management of government 

records in accordance with legislative requirements and best practice standards. 

The Shire’s Record Keeping Plan was approved by the State Records Commission in accordance with 

Section 28 of the State Records Act 2000. 

Public Interest Disclosure 
The Public Interest Disclosure Code was established by the Commissioner of Public Sector Standards 

under Sector 20 of the Public Interest Disclosure Act.  The Act provides protection for those making 

such disclosures and those who are the subject of disclosures.  The Act provides a system for the 

matters disclosed to be investigated and for appropriate action to be taken. 

Matters that fall under the category of public interest include: 

 Improper conduct (irregular or unauthorised use of public resources) 

 An offence under State Law including corruption (substantial unauthorised or irregular use 

of, or substantial mismanagement of public monies) 

 Administration matters generally (conduct involving a substantial risk of injury to public 

health, prejudice to public safety or harm to the environment. 

No Public Interest Disclosures were received during 2019/2020. 

National Competition Policy 
The Competition Principal Agreement (CPA) is an Intergovernmental Agreement between the 

Commonwealth and State/Territory governments. 

In July 1996 the State Government released a Policy Statement called Clause 7 which describes the 

application of specific “Competition Principles” to the activities and functions of local government 

pursuant to the National Competition Policy package. Although local government is not a party to 

the agreement, the State’s obligations extend to ensuring that the principles are applied to local 

government activities, and the annual report must include a statement on all allegations of non-

compliance with the principles. 

The Competition Policy does not require contracting out or competitive tendering. It does not 

preclude a local government from continuing to subsidise its business activities from general 

revenue, nor does it require privatisation of government functions. It does require local 

governments to identify significant business activities and apply competitive disciplines to those 

businesses which compete with the private sector. 

In accordance with the requirements of the National Competition Policy the Shire makes the 

following disclosure for the reporting period. 

The Shire does not operate a business enterprise that has been classified by the Australian Bureau of 

Statistics as either a Public Trading Enterprise or Public Financial Enterprise. 

Register of Complaints and Freedom of Information 

Register of Complaints: 
Section 5.121 of the Local Government Act 1995 (Register of certain complaints of minor breaches) 

requires the complaints officer for each local government to maintain a register of complaints which 
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records all complaints that result in action under section 5.110(6)(b) or (c) of the Act (Conduct of 

Certain Officials). 

Section 5.53 (2) of the Local Government Act 1995 requires that details of entries made under 

section 5.121 during the financial year in the register of complaints, including; 

i) The number of complaints recorded in the register of complaints; and 

ii) How the recorded complaints were dealt with; be included in the Annual Report of Council. 

There were no complaints received pursuant to s5.121 of the Local Government Act 1995 by the 

Shire of Three Springs during the 2019/2020 reporting period. 

Freedom of Information: 
During the 2019/2020 financial year, the Shire of Three Springs received no requests for information 

under the Freedom of Information Act 1992. 
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Annual Financial Report 
 

The Shire has undertaken a detailed analysis of all aspects of its financial management approach and 

historical financial performance - examining value for money, project delivery outcomes and 

financial trends. 

The Shire has a transparent, accountable and sustainable approach to managing its financial 

resources.  This approach includes an integrated strategic financial planning model that ensures 

proposed services and capital projects delivered to the community are properly funded and 

appropriately resourced. 

Summary 
Responsible, sustainable financial management that ensures the effective stewardship of financial 

and community assets is a core responsibility of local government.  The community is entitled to 

expect rigorous, strategically focused financial planning that ensures that community expectations 

are met and that the services and capital projects delivered to the community are properly funded 

and appropriately resourced.  

Proactive financial management and effective operational financial management should deliver best 

value to the community from the use of the Shire’s financial resources whilst regular reporting 

should provide accountability for the use of those financial resources. 

The annual financial statements provide one perspective on how the Shire has performed against 

those expectations. 
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